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CUSTOMER AVATAR WORKSHEET

Avatar Name: ________________________________________

Demographics
Age Range: ____________________________________

Gender:      Male      Female

Marital Status: _______________________________

#/Age of Children: ___________________________

Location: ______________________________________

Occupation: __________________________________

Job Title: ______________________________________

Annual Income: ______________________________

Level of Education: __________________________

Other: _________________________________________

Goals and Values
Goals:  _________________________________________

__________________________________________________

__________________________________________________

Values:  ________________________________________

__________________________________________________

__________________________________________________

Sources of Information
Books:  _________________________________________

Magazines:  ____________________________________

Blogs / Websites:  _____________________________

__________________________________________________

Conferences:  __________________________________

__________________________________________________

Gurus:  __________________________________________

Other:  _________________________________________

__________________________________________________

Challenges & Pain Points
Challenges:  ___________________________________

__________________________________________________

__________________________________________________

Pain Points:  __________________________________

__________________________________________________

__________________________________________________


